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At Imaging Solutions, we feel that no scanner sale is 
complete until the installation is accomplished, the 
system is functioning and the proper training has been 
provided to ensure long term satisfaction.  We call this  
process our Scanner Implementation Program. 

S c a n n e r  I m p l e m e n t a t i o n  P r o g r a m  

The Scanner Implementation Program includes: 
• Scanner selection consultation to ensure the scanner you purchase 

meets your needs and is part of your Enterprise Content Management 
plan.  We offer scanners from a variety of scanner manufacturers. 

• Scanner configuration support to ensure that the correct interface cards 
and cables and appropriate scanning software are selected. Operating 
systems compatibility and environmental requirements are considered. 

• Coordination of the installation process to ensure that all parties are   
aware of delivery schedules, installation times and any necessary train-
ing is scheduled. 

• Free phone support (30 minutes to two hours, depending on the scanner 
model) to assist you in the installation process. 

• Advice to ensure that the scanner operators understand the proper way 
to run, clean and maintain their scanners including warranty options and 
consumables. 

• The ECM Advisor, our monthly newsletter about Enterprise Content     
Management that includes helpful hints on how to maximize the         
productivity of your scanner and your scanning process. 

Imaging Solutions is 
a solution provider of 
Enterprise Content 
Management (ECM) 
systems utilizing soft-
ware, scanners and 
storage devices to 
control image, data 
storage and workflow 
functions.  
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Our services include: 
-Project Management  
-Systems Analysis 
-Solution Design  
-Integration  
-Implementation 
-Training  
-Support   
-Back File  
   Conversion   
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Would you like to 
learn more about our 
Scanner Implementa-
tion Program and 
what Imaging Solu-
tions can do for you?  
 
Contact  us at      
888-230-4624. 

Imaging Solutions is an Authorized Reseller 
Here are some of the scanner brands we offer: 
 
 
 
 
To ensure your scanner runs efficiently in the future, we offer a wide variety 
of maintenance kits, rollers and other scanner consumables and supplies.  
 
If you are nearby, we can also make arrangements to travel from our office in 
central Connecticut to your location to assist with the scanner and imaging 
system implementation. 

Contact Imaging Solutions and we will help you select the 
right document scanner solution for your business needs.  

http://www.imagingsolutions.com
http://www.imagingsolutions.com/products_scanners.htm
http://www.imagingsolutions.com



